
UPDATE ON ACTIONS FROM THE MINUTES OF THE PPG MEETING ON 15 

JANUARY 2014 

 

 

Item 1 

 

The e-mail address for the group member who had not received the minutes by e-mail has 

been checked against the information supplied by that member and it is correct.  Is it possible 

that the member has changed her e-mail address and not informed the Medical Centre? 

 

Can we please remind all members to keep KMC updated if they change their e-mail 

addresses, telephone numbers or addresses etc. 

 

Item 4 

 

The group asked if the demographics of the service users could be identified but on 

discussion with the GPs and Practice Manager it was agreed that this would be a massive task 

and the staff resources are not available.  It was confirmed that the main service users are the 

more mature patients and the young families. 

 

Item 5 

 

The group had asked if it was possible to put either a large notice or leaflets next to the self-

check-in system at the medical centre.  A large notice with instructions on how to use the 

system and what to expect from it will be done. 

 

Would a member or two of the participation group like to come into KMC to show patients 

how to use the system and to assist a few of them in checking-in for an hour or two each 

week for a short while?  If someone would like to volunteer they would be provided with a 

badge identifying them so that patients would not wonder who they are and why they have 

the authority to do this.  If someone would like to volunteer would you please telephone the 

Practice Manager, Helen Dawson and arrange it. 

 

Item 6 

 

More screens in the waiting room to announce appointments were requested.  Unfortunately 

this cannot be done as it would be too expensive.  It is not just a matter of purchasing the 

screens but having all of the wiring put in place and each screen has to be linked with its own 

computer also. 

 

The group also mentioned the length of time the system wasn’t working and no-one seemed 

to be able to get it up and running.  It has been explained by the GPs that the system will tend 

to go down on a regular basis whilst their other systems are receiving clinical updates.  This 

will only be for a short period of time every few weeks but the tannoy system is still in place 

and will be used short-term when this happens. 

 

Item 7 

 

The group asked that a part of the notice board be used to update patients on services 

available at KMC and it was agreed that this will be done in the future. 



 

Item 8 

 

The group asked if there was any chance of KMC becoming a 7 day a week centre.  There are 

no plans for this. 

 

The times shown on the minutes regarding phone consultations is incorrect.  These are 

available between 11am and 11.30am only. 

 

Item 9 

 

Regarding advertising health walks, this can be done in the surgery and the Chair of the PPG 

has handed over leaflets regarding health walks to be displayed.   

 

Use of the Health Trainer was also discussed.  He is not paid for by KMC but is provided by 

the CCG and only patients meeting certain health criteria at this time can access this service. 

 

Item 11 

 

Once member of the PPG raised concerns over the length of time he had waited to see Nurse 

Mary for a Spirograph Test.  The GPs explained that anyone can do these tests, Health Care 

Assistants, Nurses and the GPs themselves but at this moment only Nurse Mary analyses the 

results. Nurse Judith is also able to do this and further training will be taking place later in the 

year so that more staff can do this.  This should alleviate the long waiting times. 

 

AOB 

 

The issue of a Dietician being placed at KMC was discussed.  The Chair was advised that 

everything depends on what the CCG is prepared to commission and that if a number of 

surgeries were to get together to request these services then they would be looked at by the 

CCG. 

 

The Chair has agreed to contact Health Watch and to attend any open meetings along with 

any meetings available of the CCG to ascertain where the priorities lie and to make contact 

with further PPG groups. 

 

The practice would like to know if patients would like to receive text reminders of 

appointments etc.  If this was something of interest then patients would need to give written 

consent. 


