
 

 

KEARSLEY MEDICAL CENTRE 

PATIENT PARTICIPATION GROUP 

WEDNESDAY 18 SEPTEMBER 

KEARSLEY MOUNT METHODIST CHURCH 

7.30 – 8.30PM 

 

MINUTES 

 

 

Present:  MM, Chair + 7 PPG members  

 

In Attendance:  Dr G Ogden 

 

Apologies:  Apologies were received from 6 PPG members including the Minute Taker CE 

 

 

1 Minutes of the Last Meeting 

 

The Chair asked if everyone present had received the minutes of the last meeting and was 

informed that no, none of them had received the minutes.  The Chair stated that she would 

ask the Practice Manager at Kearsley Medical Centre to have them re-circulated along with 

the minutes from this meeting. 

 

At this point the issue of notification of future meetings was raised.  People present felt that 

they had been informed of the meeting quite a while prior to the meeting and a further 

reminder closer to the date would have been appropriate. 

 

 

 

2  Matters Arising 

 

The Chair went briefly through the minutes from the last meeting and the only matter raised 

was the use of the new Boards in Reception.  Everyone present who had seen them felt that 

they were an improvement on the old system.   

 

 

 

3 Wellness Service Pilot 

 

It was explained to the group that the surgery are piloting the “Think Positive” scheme for 

mental health and that referrals are already being made although the scheme has not yet 

started at the surgery.  Presently patients are being seen in Bolton but in due course they will 

be able to be seen at KMC. 
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4 Appointment Systems in place 

 

A new appointment system in addition to the existing ones has been piloted over summer.  

This allows patients’ access to a GP of their choice within 48 hours. This has been achieved 

by a small number of appointment slots being withheld each day.  The main appointment 

systems continue to be routine appointments where a patient can book an appointment with a 

GP of their choice at an available appointment time or Emergency appointments where a 

patient can phone in and ask for an emergency slot. Patients can also speak to a doctor 

between 11.00 and 11.30 am and the early morning surgeries between 6.45am and 8.30am are 

being fully utilised. 

 

The question was asked about how the GPs were coping with the issue of the bridge being 

out in Ringley and Dr Ogden confirmed that measures had been put in place to minimise any 

disruption although he was aware that the Ambulance Service had had some issues with this. 

 

One of the group members mentioned about GPs in Radcliffe doing weekend cover for their 

patients.  Dr Ogden confirmed that there were no plans for this in the Bolton area at the 

moment but that there were lots of different models in place throughout the region with a 

view to increasing access to a GP and to minimise attendance at A & E departments.  He also 

confirmed that patients from KMC had quite a low incidence of attending A & E. 

 

5 Premises 

 

The GPs want to keep patients in the loop as to what is happening regarding new premises. 

that NHS Property Service is hoping to develop Farnworth Market and for a new Farnworth 

Health Centre to be built which KMC would move into, as a standalone practice in Kearsley 

is looking more and more unlikely to happen. This option is being closely looked at and a 

move like this would only be done if the patients and commissioners of services at KMC 

were happy and an acceptable exit strategy from the current practice is put into place.  This 

information is not common knowledge to the community yet. 

 

KMC had looked at an option of expanding onto wasteland at the back of the surgery but the 

land is not all owned by Bolton Council and therefore this is not possible. 

 

 

6 Changes to Drugs prescribed 

 

A small number of patients may notice that there has been a change to the medication that 

they normally receive. These new drugs are of the same quality.  This was done as the CCG  

require surgeries to switch to generic drugs rather than brand named but KMC is not under 

too much pressure to make this change as the surgery is on budget at this present time. 

 

 

7 Service Reconfiguration 

 

The possibility of Bolton A & E closing was discussed but no decisions have been made nor 

are likely to be made within the next 18 months to two years.   There are too many A & E 

Departments in the region.  Greater Manchester is redesigning specialist care in a project 



 

 

called Healthier Together.  This will affect Emergency Services over the next 3 – 5 years as a 

reconfiguration of specialist services in Greater Manchester takes place but no decisions have 

yet been made. 

 

Locally there is a move towards integrating health and social care. 

 

There is likely to be consultation in Autumn at which point the public may be asked their 

opinion. 

 

8 Results of Patient Survey 

 

The most recent patient survey results were discussed.  It was felt that individual lists would 

improve the satisfaction results as some GPs tend to be more popular than others but this 

would bring along other issues in its own right.  KMC is aiming to get into the top 5% of 

surgeries and will continue to improve its services. 

 

9 Any Other Business 

 

a)  It has been noted that the self-booking in system is under-utilised.  It was queried that 

maybe the location of the screen was wrong.  Also the software issues experienced when the  

system was installed has put people off from using it.  The software issues have now been 

overcome but the screen cannot be relocated as there is not another suitable point in the 

reception area for it.  Its availability needs to continue to be highlighted. 

 

b)  Another issues raised was staffing levels on reception at busy times – Dr Ogden explained 

that there had been some staff shortages recently due to sickness but that the Practice 

Manager was trying to minimise disruption as much as possible.  

 

It was suggested that perhaps reception should be double staffed at peak times to minimise 

queuing. 

 

c)  A group member suggested that the facility to e-mail the doctors directly might help to 

alleviate the need for appointments.  It was explained that this would have confidentiality 

issues but it was felt that it could become a possibility in the future is a suitable workable 

system could be put in place. 

 

d)  At the moment KMC is trialling video conferencing with some suitable nursing homes 

along with Skype consultations. 

 

e)  KMC has a system ready to go that will allow prescriptions to be e-mailed directly to the 

pharmacy and some pharmacies are also ready for this.  The system has not yet been 

launched but it is imminent. 

 

 

10 Date and Time of Next Meeting 

 

A brief discussion took place regarding suitable times, dates, locations etc for the next PPG 

meeting due to the poor turnout on this occasion.  It was decided that the next meeting should 

be in 4 months’ time on Wednesday 15 January 2014 and would be at 4pm in the hope that it 

would attract more people.  Kearsley Mount Methodist Church to be booked again for this as 



 

 

it is a convenient location. 

 

The Chair has offered to also approach St Stephen’s School to see if they might have a room 

available if needed. 

 

The Chair is to meet with the Practice Manager to ensure that the next meeting is promoted 

more widely. 


